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1. INTRODUCTION 

CB CERT doo, an independent Slovenian private competent certification body, has submitted an application for 
accreditation to SLOVENSKA AKREDITACIJA with recognition from the IAF International Accreditation Forum (In-
ternational Accreditation Forum), according to the criteria prescribed by ISO/IEC 17021-1:2015 for the certifi-
cation of management systems according to ISO 9001:2015 standards, ISO 14001:2015 and ISO 45001:2018. 
 
The legal and operational headquarters of CB CERT are located at: Prvomajsca 28a, 5000 Nova Gorica (Slovenia). 
 

2. GENERAL INFORMATION 

This Regulation, published by CB CERT and which forms an integral part of the certification agreement, describes 
the ways in which CB CERT carries out the management system certification and the procedures that organiza-
tions must follow to request, obtain and maintain this certification. 
 
You can download the current regulations of CB CERT from the http://www.cbcertdoo.eu website. 
 
The management systems of organizations certified by CB CERT in accordance with the provisions of this regu-
lation are: 
 

 ISO 9001:2015: Quality management systems; 
 

 ISO 14001:2015: Environmental management system; 
 

 ISO 45001:2018: Occupational health and safety management systems. 
 
The certification shall cover the compliance of the management system with the relevant applicable rules. 
The organization is responsible for compliance with legislation and binding standards that apply to the products 
and services offered. In any case, CB CERT ascertains the existence and effective implementation of an adequate 
control system, in each company, to determine and manage the legal provisions on the products and services 
provided by the applicant. Certification is the ability to ensure that these provisions are effectively enforced. 
 
Access to certification is provided to all organizations without discrimination and is in no way conditioned by 
their affiliation or non-affiliation to any association or group, unless this is subject to legal measures that prevent 
the placing on the market of the products or services offered. 
CB CERT uses the current price list for certification activities and guarantees equal treatment of customers and 
uniformity in the use of price lists. 
In the context of the application of this Regulation, CB CERT does not provide consultancy services to companies 
regarding the implementation of its management system, nor the preparation of related documentation. 
 
Information obtained by the company during the performance of certification activities is considered and 
treated as confidential information. 
 
The terminology used in this policy is the terminology specified in the terminology standards used in the systems 
to which the policy relates, in their most recent versions. The certification activities of the management system 
are carried out in accordance with the organizational regulations. The supervisor is responsible for operational 
functions. The Decision Manager is responsible for making certification decisions. The Committee for the Safe-
guard of Impartiality (CSI) has the function of guaranteeing and protecting impartiality in certification activities. 
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3. MANAGEMENT SYSTEM CERTIFICATION REQUIREMENTS 

 
CB CERT issues certification only to those organizations and institutions whose management system has been 
recognized as fully compliant with the requirements of the reference standards and, where necessary, with any 
additional requirements prescribed by the accreditation body (e.g., SLOVENSKA AKREDITACIJA documentation 
S03, S05, S10, S14, S14d2, etc.). In the context of accreditation, CB CERT must take into account the reference 
documentation of the accreditation body itself; this documentation is available to interested parties if they con-
tact CB CERT or if they contact the accreditation body directly (e.g. via the corresponding website). CB CERT 
makes an explicit opinion on the evaluation criteria. 
 
The assessment procedures used by CB CERT are described in this Regulation and shall be consistent with the 
following requirements that apply in such cases: 

a) Conformity assessment - Requirements for bodies assessing and certifying management systems - Part 
1: Requirements (ISO/IEC 17021-1:2015); 

b) ISO/IEC 17021-2: Conformity assessment - Requirements for bodies assessing and certifying manage-
ment systems - Part 2: Qualification requirements for the assessment and certification of environmental 
management systems; 

c) ISO/IEC 17021-3: Conformity assessment - Requirements for bodies assessing and certifying manage-
ment systems - Part 3: Qualification requirements for the assessment and certification of quality man-
agement systems 

d) ISO/IEC TS 17021-10: Conformity assessment - Requirements for bodies assessing and certifying man-
agement systems - Part 10: Qualification requirements for the assessment and certification of occupa-
tional health and safety management systems; 

e) IAF/EA guidelines and mandatory documents (e.g., IAF MD 1, MD2, MD4, DM5, DM 11, DM 22, etc.); 
f) Regulation of the accreditation body (e.g., S03, S05, S10, S14, S14d2). 

 
An organization or institution applying for certification must demonstrate that its management system is fully 
implemented. To this end, CB CERT requires that the following be taken into account when using a specific 
management system: 

a) at least one full cycle of internal audits must be carried out; 
b) The management of the organization applying for certification must have conducted and documented 

at least one management system review (management control); 
c) the objectives have been defined and the processes necessary to obtain results in line with customer 

needs and company policies have been defined; 
d) Follow-ups and actions related to applicable policies, objectives/targets and requirements were carried 

out and recorded; 
e) Continuous improvement measures have been implemented. 

 
The applicant for certification/recipient of certification undertakes to: 

a) That it will comply with the provisions of this Regulation and the special legislation applicable to the 
individual regime/sector/area; 

b) That it will make available all data, information and records, to allow access to all areas of the organiza-
tion and, if necessary, to the areas of any external collaborators to whom individual activities are en-
trusted and to allow contacts with staff, thus allowing the full and efficient implementation of the eval-
uation process; 
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c) That it will not use the certification obtained in an inappropriate or misleading manner or in any way 
likely to discredit the CB CERT company; that it will fulfill the obligations set out in the "General Condi-
tions for the conclusion of the certification contract" and the obligations governing the economic as-
pects of the certification contract. 

 
In the event that the organization requesting certification entrusts to external contractors some activities re-
lated to the realization of the product, for which it maintains responsibility towards the customer, CB CERT can 
carry out a verification of compliance with the prescribed requirements at the supplier, i.e. for the type of con-
trol that, towards the supplier, It is carried out by the organization itself. 
 
The accreditation body (SLOVENSKA AKREDITACIJA) may, as guarantor of the certifications issued by CB CERT, 
request the participation of its observers in the assessments carried out by CB CERT, to confirm that the assess-
ment methods used by CB CERT are consistent with the standards prescribed for this purpose. CB CERT and the 
organization requesting certification shall agree in advance on the participation of such observers. If the Organ-
ization requesting certification does not consent to the declared participation, CB CERT will interrupt the certi-
fication process or suspend / revoke the certificate if already issued to the Organization. 
 

4. ISSUE OF CERTIFICATION 

4.1 Request for quotation 

CB CERT will be able to prepare an offer for certification if the organization requesting certification completes 
and ensures that the authorized representative signs the Request for Offer, which must be forwarded to CB 
CERT. 

4.2 Preliminary assessment 

If the company deems it necessary, it can ask CB CERT to carry out a preliminary assessment. This request must 
be made at the same time as completing the certification request or in the form of a different written request. 
 
The purpose of the preliminary assessment is to: 

a) Determine the size, structure, and activities of the organization applying for certification; 
b) Determine the level of readiness of the organization and define the certification process by evaluating 

the completeness of the documentation and the progress of the implementation of the management 
system according to the reference standard.  

 
The preliminary assessment before the certification assessment is not mandatory and the organization can re-
quest it only once. The number of days required for its implementation is determined according to the type and 
size of the applicant organization. The date and timing of the preliminary assessment are determined by CB 
CERT in agreement with the company. 
At the end of the preliminary assessment, the assessment team prepares a report whose results will under no 
circumstances be included in the certification process. 
 

4.3 Offer for certification 

 
Upon receipt of the Request for Offer, duly completed by the Organization requesting certification, CB CERT will 
review this Request for Quotation and, if necessary, contact the Organization and then prepare the offer and 
the related certification program (within eight days at the latest after receipt of the Request for Offer). 
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The economic evaluation of the certification activity is prepared on the basis of the price lists of the CB CERT 
company, valid on the day of the offer; This amount, which is determined on the basis of the number of days/em-
ployees needed to evaluate the management system of the organization requesting certification, is based on 
the size of the company, the complexity of the production processes and / or individual products, the risk exist-
ing in the company and the type of certifications required. Calculations of the time required for assessment are 
based on IAF MD 05:2019, which also affects the cost of the certification itself. 
 
CB CERT has determined the conditions and criteria for evaluating an organization with multiple locations with 
documentation intended for this purpose (see section 4.7.5). The duration of the audit includes: 

a) Examination of the documentation relating to the management system of the organization requesting 
certification; 

b) On-site audit; 
c) Timetable for issuing the report. 

 
The economic evaluation shall contain the following items where they are used: 

a) Stage 1: Verification of documentation and system settings; 
b) Stage 2: system evaluation; 
c) Annual maintenance surveillance; 
d) Certification renewal audit; 
e) Any additional audits (in the cases defined by this Regulation;  
f) Administrative costs; 
g) The cost of issuing a certificate. 
h) The cost of issuing the certificate 
i) cost of any duplicate issuance/modification of the certificate 
j) Costs of transport, board and lodging. 

 
The offer is valid for six months from the date of issue by CB CERT. 
 
The offer is then sent to the applicant for acceptance accompanied by the contract.  
If, upon receipt of the request for an offer, CB CERT decides, after examining the request, not to accept the 
application for certification, it must communicate in writing to the Organization requesting certification the rea-
sons for not accepting the request submitted. 
The economic definition of the offer also includes additional costs, as listed below: 

a) cancellation of the Audit activity with written notice up to 20 days before the agreed date for the exe-
cution of the audit (charge of 50% of the audit amount, except in the case of delay due to motivated 
and extraordinary events, of which the organization informs CB CERT in writing); 

b) Cancellation of the audit activity with written notice less than 7 days before the agreed date for carrying 
out the audit (charge of 100% of the audit amount); 

c) Suspension of certification activity for any reason (charge for services performed up to the time of sus-
pension, with a minimum charge equal to the cost of starting the procedure); 

d) Termination of the contract with written notice less than 6 months before the expiry of the certificate 
issued by the company CB CERT (possibility of debiting in the amount of 20% of the total amount of the 
contract); 

e) Termination of the contract with written notice exceeding 6 months before the expiry of the certificate 
issued by CB CERT without completion of maintenance assessments (possibility of charging 20% of the 
total amount of the contract). 
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Contractual agreements may not, in principle, be amended after the conclusion of the contract; however, CB 
CERT reserves the right to modify the contractual conditions during the certification cycle if it finds that the 
actual circumstances differ from the conditions declared by the organization. The client organization will be 
informed in writing of this type of revision of the contract and, in case of non-acceptance of the revised contract, 
the customer will face the termination of the contract and the immediate withdrawal of the certificate. 

4.4 Certification process 

The Organization requesting certification and intending to accept the certification offer must return to CB CERT 
the "Offer-Contract" form duly signed by an agent, which has contractual validity. 

4.5 Audit Planning 

Upon receipt of the signed ''Offer-Contract'', CB CERT will take care of the planning of the audit activities. 
For each entire certification cycle, CB CERT develops a three-year audit program in which the required audit 
activities are clearly defined and based on which it can be demonstrated that the organization's management 
system meets the requirements for certification. 
 
The three-year evaluation program covers: 

a) initial assessment, divided into two phases (Stage 1 and Stage 2), 
b) a surveillance audit in the first year 
c) A surveillance audit in the second year 

 
CB CERT appoints a Lead Auditor who has the specific skills of the standard and the technical area related to the 
certification requested by the customer. The Lead Auditor will initiate will start the certification process; if the 
Organization has large dimensions, CB CERT may appoint a group of Auditors and a Lead Auditor to head the 
group.  
Regarding the members of the assessment team, the organization applying for certification may express its DIS-
AGREEMENT with one or more members of that Assessment Organization, with adequate reasons for its deci-
sion; if the reservations made are recognized as well-founded, CB CERT will modify the composition of the as-
sessment team in agreement with the organization requesting certification. 
 

4.6 Stage 1: Checking System Documentation 

4.6.1 Design and execution 

At the time of acceptance of the Offer-contract CB CERT agrees with the organization requesting certification 
the methods of verification of the system documentation; this verification represents Stage 1 of the initial as-
sessment activity. 
The duration of the assessment required for Stage 1 audits is determined by the IAF.  
Stage 1 and Stage 2 activities may, at the discretion of the Lead Auditor and in agreement with the supervisor, 
be carried out consecutively at the organization requesting certification, subject to verification of availability 
and in agreement with it. Depending on the individual schemes, different criteria may be indicated for the im-
plementation of Stage 1.  
If the results of the Stage 1 checks indicate an obvious problem, the lead auditor will inform the organization 
requesting certification that Stage 2 cannot be performed until the organization requesting certification resolves 
and eliminates the identified problem. 
The Lead Auditor will file a Stage 1 report. 
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4.6.2 Objectives 

The objectives of Stage 1 are: 
a) Assessment of documentation relating to the management system of the organization requesting cer-

tification; 
b) Evaluation of the location, any special conditions of the area of the organization's headquarters and 

exchange information with the organization's staff to determine the level of preparation to proceed 
with the realization of Stage 2; 

c) Study on the understanding, by the organization requesting certification, of the requirements pre-
scribed by the standard, with particular reference to the determination of key services and / or aspects, 
processes, objectives and operations affecting the management system; Where necessary, the assess-
ment team will provide an assessment of the appropriateness of any exclusions from the requirements 
of the reference standard and record any material deficiencies such as non-conformities, notes or com-
ments. 

d) Collection of the necessary information regarding the scope of the management system, the processes 
and locations of the organization, including legal aspects, regulations and compliance related to them 
(e.g. quality, environment, legal aspects related to the activities of the organization, with associated 
risks, etc.); 

e) Assessment of the presence of resources during Stage 2. 
f) Adequate and well-oriented planning of Stage 2.  
g) Assessment of the planning and execution of internal audits and management reviews and determina-

tion that the level of implementation of the management system sufficiently demonstrates that the 
organization applying for certification is ready for Stage 2. 

 
The objective elements of assessment are illustrated in the assessments envisaged in Stage 1: 

1) For all systems: 
a) Resolve the unfinished points of the first phase; 
b) Evaluate the management system used in relation to the fulfillment of company policy; 
c) verify that the internal audit is carried out at the planned intervals and that its purpose has been 

achieved; 
d) evaluate internal audit plans and planning of monitoring actions;  
e) Control management review; 
f) Verify compliance with binding legal requirements; 
g) Examine outsourced services; 
h) Review the results of the evaluation at each point of the standard; 

 
2) Objective elements of assessment specific to the quality management system: 

a) How the organization plans and implements the production and provision of services. 
 

3) Objective elements of assessment specific to the environmental management system: 
a) Determination of environmental aspects of activities, products and services; 
b) Determination of aspects that have or could have a significant impact on the environment; 
c) Determination of binding legal requirements and how they are taken into account in the iden-

tified environmental issue; 
d) Verification of the existence and updating of the list of mandatory requirements; 
e) Determination of operational controls that demonstrate continuous improvement of significant 

environmental aspects. 
 

4) Objective elements of assessment specific to the management of safety at work: 
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a) Verification of the conformity of the hazard identification procedure, the risk assessment pro-
cedure arising from the problem; 

b) Determination of risks, methods of resolving risks, their implementation and corresponding 
monitoring of their applicability; 

c) Risk reduction according to the following hierarchy: elimination, substitution, technological 
measures, alert or administrative measures; 

d) Verification of legal requirements, including industry legislation and regulations; 
e) Verification of compliance with legal obligations, verification of the existence and compliance 

with regulations on safety at work; 
f) Verification of the regulations prescribed by the organization and guarantee of their continuous 

improvement. 
 

4.6.3 Verification criteria 

The Organization applying for certification shall submit to CB CERT for audit, if appropriate, a copy of the follow-
ing documentation whose management is under control: 
 

1) Mandatory documentation  
a) purposes and areas of use of the system; 
b) A statement of the exclusions of the prescribed requirements and the reasons therefor; 
c) Illustration of production processes and their mutual influence; 
d) Brief description of methods, responsibilities, and resources for compliance with applicable reg-

ulatory requirements, including references to documented procedures or other system docu-
mentation; 

e) Methods and responsibilities in the management of complaints; 
2) List of internal procedures and quality-relevant documentation; 
3) Extract from AJPESA as proof of the existence of the organization and the activities it carries out; 
4) Organization chart of the management system of the organization requesting certification; 
5) Floor plans of the place(s); 
6) The latest management review; 
7) Planning of internal audits; 
8) A list of the main laws and/or regulations applicable to the product/service offered; 
9) Binding permits for the performance of activities; 
10) Report of internal audits. 

 
The information contained in the aforementioned documentation must be such as to allow, before Stage 2, to: 

a) Assess compliance with the mandatory requirements (which is a prerequisite for the continua-
tion of the activity); 

b) Evaluate the system requirements of the reference standard and other evaluation references;    
c) Evaluation of resources and technical and organizational aspects of the company; 
d) Planning of the verification of production activities, tests and inspections. 

 
In addition, the Lead Auditor will consider: 

1) Planning and results of internal audit; 
2) Evaluation of the contents of the system review by management. 

 
An organization applying for certification must complete at least one management review and internal audits 
of the entire system prior to Stage 2. 
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During Stage 1 the organization requesting certification, the Lead Auditor can supplement the documentation 
with other documentation if necessary. 
 
Verification of the specified documentation will be carried out by comparing the documentation with: 

a) Reference standards; 
b) REGULATIONS OF SLOVENIAN ACCREDITATION. 
c) Rules of CB CERT. 

 
During the period of validity of the certificate, the Organization is required to take care of the approval of the 
documentation, which must be consistent with the procedures for examining the documentation itself. 
 
After the analysis and evaluation of the applicant's documentation and after the implementation of the Intern-
ship, the Lead Auditor prepares a plan for Stage 2 which will cover: 

a) Objectives of the evaluation; 
b) Judging criteria; 
c) The scope of the assessment, including the identification of the organizational and functional 

units, processes and products/services to be assessed; 
d) Site assessment activities will take place, including site visits/temporary sites 
e) Coordinated dates according to the client's needs to solve any problems that may arise during 

Stage 2; 
f) Estimated time and duration of the audit; 
g) Roles and responsibilities of the members of the evaluation team and any accompanying per-

sons. 
 
The applicant may raise its objection to one or more members of the audit group no later than 5 working days 
before the start of the audit; in this case, if this type of objection is recognized as consensually justified, CB CERT 
will appoint a new evaluation team. 

4.7 Stage 2: System Assessment 

4.7.1 Stage 2 Assessment Planning 

After the positive outcome of Stage 1, CB CERT carries out the planning of Stage 2 with the aim of verifying the 
effective implementation of what is declared by the organization requesting certification, in the documentation 
of the company management system.  

The audit team, which includes professionally qualified personnel for the audit and responsible for the reference 
technical area/sector, carries out the audit, which is conducted under the guidance of the lead auditor respon-
sible for the group and which includes the management system, a visit to the headquarters and/or production 
plant(s) of the organization requesting certification and, where necessary,  also at external suppliers of activities 
(outsourcing), according to the evaluation plan previously envisaged. 

4.7.2 Purpose 

The purpose of stage 2 is to evaluate the implementation and consequent effectiveness of the management 
system of the organization requesting certification. Stage 2 focuses on: 

a) Information and evidence of compliance with all requirements of the standard or other regula-
tory document used in the management system; 
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b) Monitoring, measurement, analysis and evaluation of services / processes / products, with ref-
erence to compliance with the law; 

c) Context analysis and risk analysis; 
d) maintaining control of processes by the organization; 
e) Internal audits and management review; 
f) the responsibility of the management for the policy of the organization; 
g) Links between regulatory requirements, policies, objectives (according to the requirements of 

the management system standard used or other regulatory document), all industry legal regu-
lations, responsibilities, professional qualifications of personnel, activities, procedures, data on 
services and the results and conclusions of internal audits. 

 

4.7.3 Tasks of the Audit Group 

The audit team must analyze all information and evidence gathered during Stage 1 and Stage 2 audits to review 
the audit results, draw conclusions and issue a report. 

4.7.4 Kick-off meeting 

The Audit begins with a meeting where the Lead Auditor, who is responsible for the assessment team, intro-
duces the group, presents the evaluation process to the representatives of the organization, emphasizes data 
privacy aspects, establishes a formal communication channel with management, provides adequate clarification 
regarding the methods and procedures used to carry out the sample assessment,  explain the availability of the 
necessary resources and equipment to be made available to the assessment team, verify, on behalf of the as-
sessment team, the existence of adequate conditions for the safe execution of the work, the procedures for 
emergency action and to ensure safety, determine the roles and actions to be respected by the certification 
organization and the assessment team together with any experts, and  observatories and describes the process 
that CB CERT implements in the management of non-conformities and their treatment, any corrective measures 
and any suspensions of the assessment (very serious deficiencies or non-implementation). It is confirmed: the 
purpose of the certification, the audit plan or any changes to the audit plan, the status of the results of the 
previous audit, the language during the audit, that the client will be informed during the audit about the pro-
gress of the audit and any shortcomings. At the end of the initial meeting, the client is also given the opportunity 
to ask questions. 

The evaluation is carried out considering the requirements of the reference standards and any criteria and / or 
industry guidelines (if approved by CB CERT), through a checklist for the preparation of feedback, which allows 
the assessment of the degree of compliance with the required requirements. 

4.7.5 A multi-site organization 

Where a given organization operates in more than one permanent location, where all management system 
functions are performed from a head office, and a request for uniform certification is submitted, the assessment 
may be carried out by sampling the locations subject to verification, provided that: 

a) the activity being certified is the same for all locations and the organization uses the same busi-
ness management system (which is implemented by the headquarters) for all locations; 

b) there are similar processes and activities in the locations; in the case of locality subgroups with 
similar activities, the sampling criteria may be applied to each locality subgroup defined; 

c) system management activities (e.g. review of the management system by the administration, 
internal audits, corrections and corrective measures) take place at the organization's headquar-
ters; 
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d) prior to Stage 2 by CB CERT, the organization conducted an internal audit of each location. In 
the event of any discrepancies found during audits at a single site, the Organization shall assess 
whether these are attributable to deficiencies attributable to multiple locations and, if found, 
shall ensure acceptance of appropriate corrective measures both at the headquarters and at 
other production sites. 
 

CB CERT will develop such a sampling program to ensure an adequate audit of the management system to en-
sure that one third of the organization is covered at the initial audit and the organization during the three-year 
validity period. During the period of validity of the certificate, both the headquarters (at each audit) and the 
individual plants (other locations) are checked and sampling can be carried out at the latter in order to deter-
mine which control is necessary. The certification is issued to the organization that requests it, specifying the 
individual units (locations) included in the system. In the case of construction sites, CB CERT assesses those that 
have the most significant impact on operations, but the objective of the assessment is to visit as many construc-
tion sites as possible within three years, considering the regulations specified in the special regulations, as well 
as in the applicable procedures, guidelines and regulations. 

4.7.7 Supplier audits 

CB CERT reserves the right to carry out audits of potential suppliers entrusted with the processes subject to 
certification. If the verification activity at the supplier cannot be planned during the initial assessment, it must 
be carried out during the three-year certification period. 

4.7.8 Joint judgments 

If CB CERT were to carry out a joint assessment (where other authorized bodies were present in addition to CB 
CERT), CB CERT itself, through its principal assessor, will have to determine the methods of communication with 
the auditor, the conditioning systems, the evaluation and for the preparation and distribution of the evaluation 
report; The plan issued must be reviewed and accepted by the audit client and must be submitted to the asses-
sor before the start of activities in that area. 

4.7.9 Availability of documentation 

The certification organization shall endeavor to ensure the availability of documentation relating to the estab-
lishment and implementation of the system and to cooperate during all verification activities, providing access 
to all required information, appointing its representative responsible in relation to the audit team and request-
ing consent regarding the presence of potential consultants as observers. 

4.7.10 Team meeting 

At the end of the evaluation, the evaluation team meets to process the collected data and draw conclusions. 

4.7.11 Closing meeting 

During the final meeting related to the audit, in the presence of the management of the organization, the Lead 
Auditor in charge of the evaluation team informs the organization of the results of this assessment, provides 
explanations regarding the results of the Audit and warns the organization that the evidence collected during 
the audit is based on sampling the information/documentation, with consequent attention to the element of 
uncertainty, and then formalize and deliver  to the organization the related report, which includes information 
and evidence (both those evaluated positive and those to be improved) for both Stage 1 and Stage 2, together 
with any non-conformities, observations and comments. 
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The Lead Auditor explains the process of classifying the results of the assessment (non-conformities, observa-
tions, comments), the procedure for dealing with individual cases, the possible consequences for the client's 
certification status, the deadlines for the preparation of a corrective action plan and the deadlines for eliminat-
ing non-conformities, observations and comments. 

During the closing meeting, the organization has the opportunity to formulate any reservations, observations 
and / or suggestions on the work of the evaluation group and on the service provided; Such reservations, ob-
servations and complaints may also be made at a later date (see Chapter 14). 

4.7.12 Verification of the audit report 

The Supervisor of the CB CERT company will verify the report issued by the evaluation group and, if no changes 
are necessary, will continue the process of issuing the certificate; otherwise, any changes to the content will be 
appropriately reported and justified. 

The certification will not be granted until any non-conformities are correctly resolved and accepted by CB CERT 
with a favorable outcome, through extraordinary audit and / or review of documentary evidence (see next par-
agraph), correction / closure of the same and implementation and effectiveness of the related corrective 
measures; the same procedure will apply in the case of other findings whose number and magnitude, in the 
opinion of CB CERT, would be such as to jeopardize the proper functioning of the system and compliance with 
the declared requirements. Further checks carried out by the assessment team, and their results are verified by 
the competent person of CB CERT and the decision-maker. 

In the case of non-conformities and observations, certification cannot be granted until the Organization com-
municates to CB CERT the corrective measures prepared and until such proposals have been approved by the 
Lead Authority, the Supervisor and the Decision Manager.  

4.8 Non-conformities and corrective actions 

The findings that will be submitted to the organization are classified according to the importance of the identi-
fied deficiencies (level/type of findings and specific circumstances) and according to the definitions integrated 
below: 

1) Non-conformities (CN) 
a) Absence of relevant elements of the management system (SG) compared to the reference 

standard (absolute lack of use); 
b) Failure to meet a requirement of the rule relating to the Organization, application or formaliza-

tion of the management system and which may lead to an established risk (based on objective 
elements) of non-compliance, recurring or unique in the event of very serious risk, of a specific 
requirement.  

c) Failure to meet a requirement that compromises the effectiveness or improvement of the Man-
agement System. 

2) Remarks 
a) Partial absence of one of the elements of the management system according to the reference 

standard (lack of use and / or documentation) which, on the basis of the objective evidence 
available, does not affect the conformity of the product / service provided by the organization; 

b) Failure to meet a requirement of the standard that does not entail a serious risk in non-compli-
ance with a specific requirement.   

c) Absence of documented evidence of one of the elements of the management system (SG) with 
respect to the reference standard, still used; 

d) The presence of occasional errors that require timely intervention. 
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3) Comment (COM) 
a) All the rest that, although not falling within the definitions of non-compliance, represents areas 

of effectiveness of the management system that can be improved; 
b) Where it is not necessary to quickly close the identified deviation; 
c) Slight deviations of the system compared to established practices, without identifying negative 

evidence; 
d) When it is not possible to determine one of the three key points characteristic of observation: 

i. A precise request; 
ii. Deviation or non-application of the request; 
iii. Objective evidence. 

 
The Organization shall determine and notify CB CERT of the non-compliance considerations/observations and 
corrective actions it intends to implement, together with the related planning for approval, and implement them 
within the timeframe determined by the class of nonconformities/specific observations as indicated in the final 
document verification report and taking into account the following criteria: 

1) Non-conformity: 
a) the Organization must prepare a plan of corrective measures and transmit it to CB CERT within 

7 days; 
b) Upon certification/renewal, the organization must act and close the non-conformities within 3 

months, in case of Surveillance, within 1 month; 
c) Verification of corrective actions with extraordinary audit must be carried out within a maxi-

mum of 4 months; 
d) The verification of corrective actions through the examination of documentary evidence must 

be completed within 3 months and verified in the subsequent surveillance. 
2) Remarks: 

a) the Organization must prepare a plan of corrective measures and transmit it to CB CERT within 
7 days; 

b) Upon certification/renewal, the organization must act and close the non-conformities within 3 
months, in case of Surveillance, within 1 month; 

c) Verification of corrective actions with extraordinary audit must be carried out within a maxi-
mum of 4 months; 

d) The verification of corrective actions through the examination of documentary evidence must 
be completed within 3 months and verified in the subsequent surveillance. 

3) Comments: 
a) the organization is not required to define corrective measures and to transmit it to CB CERT; 
b) the organization is not obliged to take actions and close comments; 
c) Verification of action and efficiency through the examination of documentary evidence during 

the subsequent surveillance audit. 
 

In the case of surveys marked as "Comments", a detailed analysis of the findings submitted must be recom-
mended to the organization in order to prevent the occurrence of inconsistencies / observations and / or to 
improve the ongoing management system. CB CERT merely verifies whether and how the organization has ad-
dressed these observations in the subsequent assessment for the maintenance of certification. 

4.9 Issuance of a certificate 

1) In light of the initial audit report, the corrective action plan and the certification proposal prepared by 
the supervisor, the deputy adopts one of the following decisions: 

a) Issuance of the certificate: 
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b) Request for further clarification and/or documentation; 
c) Refusal to issue a certificate. 

2) CB CERT will inform the Organization in writing of the decision taken: 
a) In case of positive decision will send to the Organization the certificate and logos 
b) In the event of a negative decision, it will inform the Organization in writing, also specifying the 

reasons for the refusal. 
3) By signing the offer-contract and issuing the certificate, CB CERT authorizes the organization to use the 

trademark, which can in no case be transferred to third parties; 
4) The period of validity of the certificate shall be three years (minus one day) from the date of issue, after 

surveillance audits 1 and 2 have been carried out in the following two years. 
5) Under no circumstances does the license to use the company's trademark exempt it from the guaran-

tees and responsibilities to which it is otherwise bound by applicable law. 

In case of non-issuance of the certificate, CB CERT informs the organization about the decisions taken and the 
actions to be taken; where required, CB CERT notifies the accreditation body of the failure to issue the certifi-
cation. 

The certificate is issued with the date of issue, which coincides with the date of the decision manager's decision. 
The certificate is issued according to the prescribed forms (Annex 1); In the case of certification that would be 
covered by accreditation, the form to be used in this case provides for the addition of the mark of the accredi-
tation body. 

The date of issue and expiry date are expressly indicated in the certificate and its validity is subject to the positive 
outcome of the checks for the purpose of maintaining the certificate (Chapter 5) and their payment in accord-
ance with the contract.  

4.10 Registering the certificate in the system 

Information about issued certificates is listed in the list of certified organizations. That list is publicly available 
on the company's website www.cbcertdoo.eu. CB CERT updates every month and publishes the status of the 
certificate (valid, suspended). CB CERT also forwards data relating to the certificates issued and their status to: 

a) Accreditation bodies, depending on the state and type of accreditation; 
b) to third parties who request it or are entitled to it. 

 

5.MAINTENANCE OF CERTIFICATION 

5.1 Supervisory audit for maintaining certification 

 
To assess the compliance and effectiveness of the management system with respect to the applicable regula-
tions/requirements, CB CERT annually (every 12 months) carries out audits for the maintenance of certification, 
at certified organizations. Surveillance audit 1, following the initial certification, shall be carried out within eleven 
months from the date of issue of the certificate. 

Each three-year period of validity of the certificate includes 2 surveillance audits to maintain the certification. 
At the end of the third year, an audit can be carried out to renew the certification; The requirements for renewal 
audits are defined in paragraph 6.3. 
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The dates by which surveillance audits are to be carried out are determined by the decision date taken by the 
Decision Manager.  

Assessments for maintaining certification must be carried out within the specified deadlines, otherwise, the 
certification itself may be suspended. 

Any deviations from the times indicated above, which must be motivated, can be agreed in advance with CB 
CERT.  

Each audit concerns the verification of a certain part of the system, and all audits carried out during the three 
years of validity of the certificate ensure a complete review of its operation. 

The following aspects are considered and verified during each audit: 
 

a) Review of all changes regarding certification; 
b) Elements for the maintenance of the management system, which make it possible to assess its effec-

tiveness and which are at least the following: 
            i. Internal audits; 
            ii. Management system reviews; 
            iii. Corrective actions. 
            Iv. Complaints, disputes; 

c) Implementation and effectiveness of the corrective actions implemented by the organization to close 
the findings established in the preliminary audits; 

 
d) The effectiveness of the management system in terms of achieving the objectives set by the organiza-

tion; 
 

e) Progress of planned activities aimed at continuous improvement of the activities and products / services 
carried out by the organization; 

f) Continuous operational control; 
 

g) Use of the certification mark; 
 

h) In the case of organizations with more than one location, sites or construction sites located at an ad-
dress other than their head office shall be sampled and/or selected in accordance with the relevant 
standards. 

 
i) In the case of organizations with more than one location, the planning of the control assessment shall 

provide for the application of the provisions of point 4.7.5 of this Regulation. The description of the 
activities and arrangements for carrying out control audits at the location(s) shall be set out, in detail, 
in the control audit plan, which CB CERT provides to the organization prior to carrying out the actual 
audit. 

At the end of the audit, the lead auditor prepares an audit report. CB CERT verifies the report issued by the 
evaluation team and, if it does not make any changes, approves it. Otherwise, any changes to the content must 
be appropriately reported and justified. 

The findings of surveillance verifications shall be considered in accordance with Section 4.8. The validity of the 
certification, in addition to being subject to the positive outcome of the control checks, is also subject to their 
payment, as required by the contract. 
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5.2 Extraordinary reviews 

 
CB CERT reserves the right, motivated in writing to the organization, to conduct extraordinary audits within the 
framework of the three-year audit program, for example: 

a) Following complaints or appeals, recognized as particularly significant.  
b) Following changes introduced by the organization and recognized as important by CB CERT; 
c) Following suspension of the organization's certificate 
d) Determine the implementation and effectiveness of corrective measures implemented by the organi-

zation; 
e) in case of needs that may arise during the issuance of the certificate; 
f) In order to reactivate the certificate; 

In cases a), b), c), above, CB CERT reserves the right to carry out extraordinary audits even in the absence or 
with a short notice period. 

In case of unjustified refusal of extraordinary audits by the Organization, CB CERT may initiate the certification 
suspension procedure (see chapter 10). 

All costs related to any additional assessments are borne by the organization; exceptions are additional checks 
following reports or complaints, which will be charged to the Organization only if recognized as founded by CB 
CERT. 

At the end of the extraordinary audit, the lead auditor will provide the organization with a copy of the audit 
report. CB CERT checks the report issued by the evaluation team and, if it makes no changes, approves it; Oth-
erwise, any changes to the content must be appropriately reported and justified. 

 

6. EXTENSION, TERMINATION AND RENEWAL OF CERTIFICATION 

6.1 Extension of certification 

The organization may request changes by extending the scope of the certificate (e.g. for modification/addition 
of the type of products/processes/services performed under the certified management system, for the opening 
of an additional location, operating unit or establishment, etc.), following, where necessary, the procedure pre-
scribed for the submission of a first application. 

CB CERT issues the new certificate after a successful re-verification. The extent of this verification, which is car-
ried out in accordance with applicable procedures, standards, guidelines and policies, depends on the signifi-
cance of the required changes and may result in the repetition of the entire certification process. 

6.2 Withdrawal of the certificate 

The organization may request changes by reducing the scope of the certificate (e.g. for the reduction of the type 
of products/processes/services performed under the certified management system, for the closure of one or 
more locations, operating units or plants, etc.). CB CERT issues the new certificate after a successful re-verifica-
tion. 

CB CERT totally revokes the certificate based on a specific request of the Organization or on its own initiative, if 
the Organization does not meet the conditions prescribed by CB CERT. 
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6.3 Recertification 

6.3.1 Purpose 

A certification recertification audit is planned and conducted to assess continued compliance with all require-
ments prescribed by the system standard. 

The purpose of the renewal audit is: 
a) confirm the continued compliance and effectiveness of the management system in its entirety; 
b) Verify the continuous usability and validity of the management system according to the scope of certi-

fication. 
The renewal audit shall consider the performance of the management system during the time period covered 
by the certification and shall also include a review of previous surveillance audit reports. 

In the planning phase of the renewal audit, the CB CERT identifies, where necessary, any needs, if there have 
been significant changes to the management system, the organization or the context in which the management 
system is used (e.g. in the case of regulatory changes) and in the case of certifications issued for several stand-
ards. 

In the case of organizations with more than one location, sites or construction sites located at a different address 
from that of the head office, they shall be sampled and/or selected in accordance with the provisions of point 
4.7.5 of this Regulation. 

6.3.2 Timing 

The renewal of the certification of the management system is valid for three years and is carried out according 
to the following indications: 

1) The certification renewal process must be successfully completed by the expiry date indicated on the 
certificate; otherwise, the certification expires the next day. The renewal process includes: 

a) Carry out an on-site renewal assessment; 
b) Determine the implementation and effectiveness of corrective measures implemented by the 

organization; 
c) Decision on renewal by Decision manager; 
d) Reissue of the certificate and the three-year evaluation program for the maintenance of certi-

fication for the following three years; 
2) In order for the renewal process to be completed on time for the expiry of the certificate, i.e. the on-

site audit to be carried out, the decision manager's positive decision and the subsequent reissue of the 
certificate to be carried out, the audit must be carried out sufficiently in advance. The renewal audit 
must be carried out no later than 36 months (less than 1 day) from the date of issue of the certificate. 

3) In choosing and coordinating the date(s) of the assessment(s) for the renewal audit in the envisaged 
period, the organization must be aware of the consequences of its choice and what this will entail in its 
case (see 6.3.2.1/2/3 and 6.3.4); 

4) The Organization that intends to reapply for certification after the expiry date of the certificate must 
submit a new application and must carry out the entire process required for the first certification. In the 
case of an Organization that requests a new certification procedure within three months from the date 
of validity of the certificate or from the date of the revocation measure, except for cancellations for 
reasons related to the compliance of the management system, the initial audit for the new procedure 
can be carried out, after final evaluation of the CB CERT company, with the timing and with the methods 
provided in the audit for the renewal of the certification. 
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6.3.2 Implementation of the evaluation 

The Renewal Audit shall include an on-site audit to determine: 
a) The effectiveness of the management system as a whole, in light of internal and external changes and 

its continued applicability and validity in relation to the scope of certification; 
b) Commitment shown to maintain efficiency and improve the management system with the aim of 

strengthening common capabilities; 
c) The operation of the management system contributes to the implementation of the policy and the 

achievement of the organization's goals. 
The description of the activities and arrangements for carrying out renewal audits at the location(s) is set out, 
in detail, in the audit plan, which CB CERT provides to the organization prior to carrying out the audit. 

At the end of the audit, the Lead Auditor issues an audit report detailing the outcome of the audit and any non-
conformities. 

6.3.3 Management of nonconformities and corrective actions 

Findings detected during the certification renewal audit shall be managed in accordance with the specifications 
of Section 4.8, except in the following case: whether such deviations are detected during the certification re-
newal audit which would lead to the issuance of one or more non-conformities, or in the case of other findings 
the number and magnitude of which, in the opinion of the Assessment Team/CB CERT,  would be such as to 
compromise the proper functioning of the management system and the compliance of the product with the 
defined requirements, in which case, the Lead Auditor shall set a deadline for the execution, verification and 
closure of non-conformities and corrective actions, bearing in mind that the certificate must be reissued, after 
completion of the procedure referred to in point 6.3.2.,  before its expiration date, otherwise the certificate 
expires. 

This means that CB CERT must promptly carry out further checks to determine the closure/corrective measure 
of the non-compliance and the effective implementation of the corresponding corrective measures, i.e. within 
the time frame that will allow the subsequent issuance of the certificate. Further checks are carried out by the 
evaluation team, and their results are verified by the CB CERT Supervisor and the Decision Manager. 

The timing of the Organization to undergo extraordinary audits (on-site and/or documentary audits) is indicated 
in the audit report for the renewal of the certificate. The verification of the closure of the corrective measures 
for non-compliance and the effective implementation of the corresponding corrective measures can be carried 
out on site with extraordinary audits and / or verifications based on documentation according to the type of 
treatment and corrective measures that must be verified at the discretion of the Lead Auditor. 

All costs related to any additional audits, which would be the result of deficiencies in the management system, 
are borne by the organization. 

6.3.4 Information for recertification 

CB CERT makes decisions regarding the renewal of the certification considering: 
a) Results of the certification renewal audit; 
b) Results of the examination of the system during the period of validity of the certification; 
c) Any complaint received 

 
The certificate is reissued, by decision of the Decision Manager, based on the positive outcome of the renewal 
audit. 



 

GENERAL REGULATIONS FOR 
CERTIFICATION MANAGEMENT 

SYSTEM 

CBCert_RG GENERAL 
regulations for 

certification 

management system 

Rev. 08 24/02/2023 
 

P a g .  21 | 30 
 

The date of issue and expiry date are expressly indicated in the certificate and its validity is subject to the positive 
outcome of the checks for the purpose of maintaining the certificate (Chapter 5) and their payment in accord-
ance with the contract. 

6.3.5 Contractual aspects 

CB CERT sends a new offer for the renewal audit and for the following three years based on the expiration of 
the certification. If there have been no changes to the price lists in three years, the price will be updated to the 
currently valid values. 

The offer-contract must be signed and forwarded to CB CERT for acceptance. 

The intention not to renew the certificate must be expressed in writing and communicated to CB CERT at least 
six months before the expiry of the certificate. 

If the Organization does not intend to carry out a renewal assessment, CB CERT will initiate the action to revoke 
the certificate at the natural expiry of the same. 

7. CHANGES TO CERTIFICATION 

7.1 Changes to the certification scheme 

If significant changes are introduced to the rules of the certification scheme that affect the achievement and 
maintenance of certification, for example following the issuance of new national or international standards, CB 
CERT will deal with: 

a) inform companies and interested parties; 
 

b) take into account the comments submitted by interested parties; 
 

c) determine and communicate to the companies concerned within 30 days of the date of entry into force 
of the changes and any adjustments that may be necessary, and agree with the companies the time 
necessary for their implementation;  

The certified Organization must send confirmation of acceptance of what has been agreed in point c or, if it 
does not intend to adapt to the new rules / standards, it can withdraw from the contract with written notice 
sent by registered mail AR within 30 days of receipt of CB CERT's communication. 

Failure of the Organization to comply with the prescribed measures within the agreed time may result in sus-
pension or cancellation of certification. 

7.2 Change the certificate management system 

The certified organization must notify CB CERT in advance and in official form of the significant changes it intends 
to introduce in its management system with regard to the following points: 

a) legal, market, organizational or system-specific aspects; 
b) Organization and management (e.g. key personnel with key roles, decision-making personnel or tech-

nical staff); 
c) Contact information and location addresses; 
d) Scope of the organization's activities;  
e) Significant changes in the management system and processes 
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In the event of any change in the purpose and scope of the certificate, paragraphs 6.1 and 6.2 of this Regulation 
shall apply. 

The organization will have to accept the decisions of CB CERT, which must be justified in writing, regarding the 
assessment procedures to be followed and the possible need to carry out an extraordinary audit, suspend the 
certificate or repeat the entire certification process. 

The certified Organization must send confirmation of acceptance of what has been agreed or, if it does not 
intend to adapt to the new rules / standards, may withdraw from the contract with written notice sent by reg-
istered mail AR within 30 days of receipt of the CB CERT communication. Failure to notify CB CERT in advance 
or implement such changes without appropriate approval from CB CERT may result in action to suspend certifi-
cation. 

8. TRANSFER OF CERTIFICATES 

If an organization already certified by another body accredited by an institution that has adhered to the EA/IAF 
Mutual Recognition Agreement requests the transfer of its certificate, CB CERT will apply the requirements 
specified in the IAF Mandatory Document (IAF MD2: 2017). 

CB CERT accept to issue a transfer certification only in these cases: 

 certification which is covered by an accreditation of an IAF or Regional MLA signatory shall be eligible 
for transfer. Organizations holding certification that is not covered by such accreditations shall be 
treated as new clients. 

 valid accredited certification shall be transferred. Certification which is known to be suspended shall 
not be accepted for transfer. 

 shall obtain all the reports regarding the last certification cycle and valid certificate. 

9. PRICES 

The prices applicable to certification activities are determined by the company CB CERT on the basis of criteria 
that allow to ensure sufficient profit, or profit to the extent that allows the maintenance of independence in the 
realization of the company's activities and their continuous improvement, which will ensure competitive ad-
vantages for both the Organization and the CB CERT company. 

To any organization interested in certification, CB CERT will prepare and send an offer-contract with all the 
information relating to the activities and prices taken from the price lists in force. 

10. SUSPENSION OR REVOCATION OF CERTIFICATION 

10.1 Suspension of certification 

CB CERT has the right to suspend the certification obtained for a maximum of 6 months, based on serious rea-
sons given in writing and sent to the organization by registered mail or e-mail. The suspension can be applied, 
for example, in the following cases: 

a) if the organization refuses or obstructs the carrying out of verifications within the time limit set; if the 
organization does not handle complaints properly; 

b) If the surveillance audits for the maintenance of certification reveal serious irregularities in the system, 
but in the opinion of CB CERT, these would not be such as to lead to the immediate withdrawal of the 
certification; 
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c) if the organization does not comply with the corrective measures envisaged for the resolution of non-
conformities/observations; 

d) if the organization does not comply with the deadlines for reporting corrective measures; 
e) If the Organization does not act to the satisfaction of CB CERT, in the event of misuse of the certificate 

and/or logos; 
f) If the organization acts contrary to the provisions of this regulation or the standards that apply to 

schemes/sectors/areas; 
g) if the organization makes such a request for valid reasons; 
h) If the Organization introduces significant changes to the management system without the necessary 

communication to CB CERT or without its approval; 
i) if the organization does not take care of adapting its management system to the new provisions; 

whether well-founded and serious complaints have been identified and forwarded to CB CERT; 
j) If evidence is found that the organization’s management system does not ensure compliance with bind-

ing legislation and regulations that would be to be applied to the products and services provided by the 
organization; 

k) in case of non-notification of convictions, judicial proceedings, complaints or oppositions, concerning 
the mandatory requirements applicable to the activities covered by the certified system; 

l) In the event that such conflicts of interest occur during the performance of the certification activity, 
which result in the unacceptability of the risk of impartiality in maintaining certification, or in the event 
that a serious risk is detected that decisions on certification would not be based on adequate objective 
evidence; 

m) In case of non-payment of the fees due by the Organization to CB CERT within the contractually estab-
lished terms. 
 

In case of suspension, CB CERT will officially notify the Organization by registered mail or other equivalent 
means, and at the same time will also provide it with the conditions under which the suspension can be can-
celed, as well as the conditions that the Organization must fulfill within a certain period so that the certification 
returns to be fully valid and is not definitively revoked. 

CB CERT reserves the right to notify the accreditation authorities (within 30 days of the suspension of certifica-
tion) and / or other third parties who request it, the suspension measure and to publicly announce the suspen-
sion of certification with a specific notice on its website. If the Organization meets the conditions prescribed by 
CB CERT within the prescribed time, the suspension will be canceled and the Organization will be informed. 
Otherwise, CB CERT will cancel the certificate or reduce its purpose, in case of partial suspension. 

The suspension period shall not affect the dates of the annual certification audit audits, which shall be carried 
out within the timeframe foreseen in the three-year audit program. 

10.2 Withdrawal of certification 

CB CERT has the right to revoke the certification on the basis of very serious reasons, which must be communi-
cated in writing and sent to the organization by registered mail and is not required to suspend it. This can hap-
pen, for example, in the following cases: 

a) If the Organization does not meet the conditions prescribed by CB CERT for the cancellation of the sus-
pension of certification. 

b) whether surveillance audits revealed serious and repeated systemic weaknesses; 
c) if the verifications and the entire certification renewal process have not been successfully completed 

by the expiry of the certificate; 
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d) If the organization were to suspend the production and offer of the products/services specified in the 
certificate for a longer period of time (within a period of 12 months); 

e) If the CB CERT company changes the rules of its certification system and the organization does not 
comply with the new requirements; 

f) If the organization repeatedly fails to comply with the rules on fair handling of complaints; 
g) If the organization acts contrary to the agreements entered into with CB CERT, or submits an official 

request made to do so; if the Organization waives its certification in writing before or when the certifi-
cate expires; if the Organization has not intended to renew the certification and has not accepted the 
execution of the third surveillance audit in order to maintain the natural maturity of the certificate; 

h) In case of conviction of the organization for acts concerning the failure to comply with the mandatory 
requirements of the system subject to certification. 

 
CB CERT reserves the right to publicly announce the revocation of the certificate (for example, by deleting the 
organization from the list of certified organizations on its website) and reserves the right to notify the accredi-
tation bodies and / or other third parties who request the revocation measure. An organization wishing to re-
apply for certification after revocation must submit a new application and complete the entire process. 

In case of withdrawal, the company undertakes to: 
a) return to CB CERT the original of the valid certificate of conformity; 
b) not to use copies or reproductions of the Certificate; 
c) delete any reference to certification from technical and advertising documentation; 
d) not to use the CB CERT compliance logo; 
e) CB CERT may prescribe additional protective measures, which it defines on a case-by-case basis. 

 
If the Organization continues in any way to refer to the certificate after the certificate has been revoked, CB 
CERT may take appropriate legal action. 

10.2.1 Return of revoked certificates 

Upon receipt of the notice of revocation provided by CB CERT, the Organization undertakes to return the re-
voked certificate as soon as possible to CB CERT. 

11. USE OF CB CERT CERTIFICATE AND LOGO 

After obtaining the certificate and throughout its validity, the organization may refer to it in its publications, 
correspondence, business cards, etc. The use of the certificate and logo must be such that:  

a) It clearly shows that the certification of conformity concerns only the management system, but not the 
individual products, processes and services, as CB CERT has not verified them; 

b) the type of products, processes and services to which the certified system is linked is indicated on the 
certificate; 

c) excludes that the certification of the management system is understood as referring to products/pro-
cesses/services and/or plants/locations, etc., which are mentioned in the organization's publications, 
even if they are not covered by the certified system. 

For example, the Organization may quote such references using a full copy of the original certificate (provided 
it retains legibility) and/or reproductions of the CB CERT logo. 

The CB CERT logo may be uniformly enlarged or reduced, provided that it remains readable and it is necessary 
to use the blue color or black and white, in accordance with the instructions given in Annex A. 
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In any case the logo cannot be affixed to the products and their packaging. 

Please note that the Slovenian accreditation body SLOVENSKA AKREDITACIJA has signed mutual recognition 
agreements (MLA) at European (EA) and international (IAF) level, which ensure the validity and credibility of 
accreditation as an effective tool for determining the competence of conformity assessors on the European and 
international market. The participation of SLOVENSKA AKREDITACIJA in these agreements confirms its compe-
tence and guarantees procedural rigor and uniformity of functioning with other signatories. 

Therefore, considering the participation of SLOVENSKA AKREDITACIJA in these agreements, the certifications 
issued by CB CERT with the accreditation of SLOVENSKA AKREDITACIJA are recognized at European and world 
level. 

In all cases where the use of the certificate(s) to them may lead to misinterpretation and if the Organization is 
unsure of using such signs in accordance with this regulation, it must seek approval from CB CERT. 

The organization must immediately cease to refer to the CB CERT certificate or logo in the following cases: 
a) After expiration, suspension or cancellation of certification; 
b) If circumstances arise that affect the value of the certification. 

 
CB CERT checks the correct use of the certificate and logos during the evaluation. In case of misuse of the cer-
tificate and/or logo, CB CERT will initiate the necessary measures, which may include suspension or cancellation 
of certification, publication of the violation and legal measures. 

The organization must prepare and having ascertained the occurrence of appropriate circumstances, implement 
a documented management procedure with reference to certification (in particular the use of the certificate 
and logo); This procedure can be prepared as a separate document dedicated to this subject, or it can also be 
included in another document of the management system. 

11.1 Insertion of the company logo on the certificate 

Upon express request and without prejudice to the verification of technical / typographic feasibility, in case of 
positive conclusion of the certification process, CB CERT allows the possibility of inserting the company logo in 
the drafting of the certificate, which identifies the organization, but which in terms of size cannot exceed the 
space provided for the certificate between the specification of the standard and the field of application,  And it 
must be clear that this is an addition to the company name. 

Taking into account the sensitivity of the matter, even in the case of registered logos, or in accordance with the 
provisions of international standards on the protection of logos and indication of origin, it is understood that 
the request by the organization to insert their logo on the certificate and the sending of the same by e-mail 
constitute authorization to use it exclusively for the intended purpose (insertion of the organization's logo on 
the certificate).  (Reproduction in the drafting of the certificate of conformity). In this case, the corresponding 
high-resolution files of the logo must be sent to the e-mail address (info@cbcertdoo.eu). 

CB CERT guarantees that the management and storage of the organization's identification logo will take place 
in compliance with valid internal procedures and exclusively for the purpose of inserting it on the certificate. CB 
CERT does not outsource the printing of the certificate. 

The organization may not use its company logo on the certificate in a misleading and ambiguous way and must 
not become a source of misinterpretation; More precisely, the company logo should not be confused with the 
product certification mark and the consumer should not be led to believe that it is synonymous with product 
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quality. The different or misleading use of the company logo associated with the certificate, as well as their 
misuse, constitute prohibited behaviors that involve the application of the responsibilities provided for by law 
and contract. In the cases of non-compliant use and / or abuse, CB CERT may assert against the customer the 
non-fulfillment of the obligations and request the immediate implementation of corrective measures to restore 
the violated legality. 

12. REMOTE EVALUATION 

In the event of an emergency, a remote assessment can be carried out. A remote audit is an ICT-assisted audit 
where the auditor assesses the client's processes, policies, procedures and personnel in real time. The assessor 
conducts interviews with the staff of the Organization through videoconferencing tools. Using screen sharing 
features, it can review relevant documents remotely while asking questions. Those processes whose implemen-
tation does not necessarily have to be verified on site, such as production and industrial processes, cannot be 
assessed remotely. As it is not possible to assess all the requirements of the standards (e.g. point 8. Operation) 
with this method of evaluation, it is only a partial evaluation. The rest of the on-site assessment must be carried 
out within 6 months of the partial remote assessment. 

13. COMMITMENTS OF THE ORGANIZATION 

In addition to complying with the requirements set out in the individual sections and in the chapter dedicated 
to the use of the logo, the company that has obtained the certificate undertakes to: 

1) maintain the certified system during the period of validity of the certificate; 
2) Allow the CB CERT audit team access to documentation relating to the certified management system 

and the systems in which the activities covered by the certificate are carried out. The company's man-
agement and its main employees must be available to the CB CERT audit team during the audit; 

3) Inform CB CERT of all facts that would be important from the point of view of the evaluation of the 
management system; 

4) Inform CB CERT if involved in legal proceedings deriving from the violation of the legislation on the 
products and services offered or that in any case these affect the management system subject to certi-
fication; 

5) make payments for the individual phases of the certification process and any costs provided for in the 
offer; 

6) inform CB CERT in writing: 
a) On any changes introduced to its system; 
b) On legal changes of the company or changes in the name of the company; 
c) The transfer of the facilities where the activities related to the system take place 

7) Depending on the importance or irrelevance of the changes introduced, CB CERT may require an ex-
traordinary assessment, the costs of which will be borne by the company that obtained the certification, 
and the purpose of this assessment will be to make a decision on the maintenance of the certificate 
(see chapter 5 of this regulation); 

8) implement and make available to CB CERT a list of complaints that customers have submitted in relation 
to products, processes or services covered by the certified management system, together with a list of 
corrective measures they have initiated; 

9) return the original certificate and/or certificates to CB CERT in case of revocation of the same; not to 
use copies or reproductions of this certificate; remove any reference to the certification or logo from 
all its documentation. 
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14. REGISTRATION OF COMPLAINTS 

Any interested party (customers, potential customers, accreditation bodies, customers of companies certified 
by CB CERT, interest groups, etc.) has the opportunity to submit complaints. Each complaint, without prejudice 
to the provisions of chapter 14 below, is managed by the Quality Manager through the appropriate register of 
complaints (CBCert51 Register of complaints), in which responsibilities, corrective actions taken, timing of their 
solution and statistical investigation of the causes of complaints are traced. 

15. COMPLAINTS AND APPEALS 
This document defines the phases for handling complaints and appeals: 
Complaint: expression of both verbal and written dissatisfaction, addressed to CB CERT, detailed in relation to a 
single episode or to the totality of the service received from CB CERT. 
Appeal: act by which a client asks the Body to cancel, modify or reconsider one or more decisions relating to the 
certification service, opposing them 

15.1 Complaints 

A complaint is a formal statement of dissatisfaction or disagreement with a CB CERT contract or service. It can 

be submitted by the customer or any other interested party. 

Complaints must be submitted in writing by sending a reporting email to the email address info@cbcertdoo.eu 

or alternatively by registered mail to the address: CB CERT doo, Prvomajska 28th – 5000 Nova Gorica Slovenija. 

With regard to reports received by telephone, however, the Reporter will be asked, where possible, to give 

preference to the written form. 

The report must contain the following information: 

1. Name of the person making the complaint; 

2. Company name (if applicable); 

3. Address and/or email; 

4. Reference to the activity, sector 

5. Purpose of the complaint; 

6. Reason for complaint. 

 

Complaints are managed by the Quality Manager, registered on the complaints and appeals form (CBCert_51), 

and on the register (CBCert_52) and it is ensured that the person involved in the subject of the complaint is not 

involved in the complaint management process itself. 

The deadline for submitting complaints relating to the execution of the audit and the related report is seven (7) 

days from the date of the audit. 

Each complaint is forwarded to the quality manager, who must acknowledge receipt of the complaint in writing 

to the complainant within ten (10) days of receipt of the complaint. The Decision Committee then analyzes the 

causes of the complaints, decides whether the complaint is justified and then decides on any corrective and/or 

preventive measures to be implemented. 

If the applicant for certification is the person presenting the complaint, it must be promptly informed, in writing, 

of the actions taken. 
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If the person submitting the complaint is a third party, CB CERT will act as follows: 

- It will inform the company requesting certification (customer) of the complaint received; 

- It will confirm to the third party (who forwarded the complaint), receipt of the complaint and 

consideration of its management. 

The phases described above are subject to a series of considerations necessary for the effectiveness and 

transparency of the process: 

 For Complaints that are judged to be unanswered, CB CERT draws up a response to be provided to the 

customer in writing. 

 Responsibility for processing is always entrusted to competent personnel, not involved in the process 

that is the subject of the complaint and who guarantee technical competence at least equal to that of 

the person who conducted the process. 

 All complaints involving aspects attributable to impartiality (CSI) are reported to the Committee for the 

Safeguarding of Impartiality. 

In the event that the specific situation requires it, CB CERT reserves the right to perform a supplementary audit 

to verify the state of the management system of the Company subject to the complaint. 

15.2 Appeals 

A company that uses CB CERT's certification services has the right to appeal a decision taken by CB CERT. 
This appeal must be sent to CB CERT exclusively in writing by registered mail with return receipt within and no 
later than 15 days from the adoption of the decision taken. 
An application is considered complete if it contains the following information: 

1. Indication that it is an appeal 

2. Company Information 

3. The subject matter of the appeal 

4. Justification for the appeal 

5. The material evidence of the violation 

6. Signature of the legal representative of the Company 

In the absence of one or more of the elements indicated above, the application will be rejected. In such cases, 
CB CERT sends an explanatory message to the Company. 
 
In the event that the documentation of the appeal is complete, the Quality Manager will register the appeal on 
the form (CBCert_51) and on the register of complaints and appeals (CBCert_52), will start the analysis phase 
of the appeal involving the interested parties and at the end of this investigation the Company will be informed 
of the outcome of the decision. 
 
When CB CERT should give a further negative opinion, confirming the decision taken, the quality manager pre-
pares the necessary documentation to be sent to the Committee for the Safeguarding of Impartiality (CSI). All 
members of the CSI must be independent of the object of the appeal. The CSI will handle the appeal in accor-
dance with the Articles of Association. At the end of the investigation of the appeal, the decision will be notified 
to the Company, no later than 60 days from the date of receipt of the appeal. 
 
The decision is to be considered final. 
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16. CONTRACTUAL TERMS 

The provisions specified in the relevant document General Rules CBCert_RG apply to the contractual conditions. 

17. DATA PROTECTION AND PRIVACY 

CB CERT ensures that all confidential information obtained during certification activities is treated with the ut-
most confidentiality, except in cases where legal provisions and provisions of accreditation bodies and certifica-
tion bodies require otherwise. 

CB CERT undertakes to provide SLOVENSKA AKREDITACIJA with data on certified organizations as soon as possi-
ble. In accordance with the procedures established by SLOVENSKA AKREDITACIJA and the applicable legal pro-
visions (EU Regulation 679/2016). CB CERT is exclusively liable towards the entities that use the service offered, 
the subscription companies and the market in general and towards the company SLOVENSKA AKREDITACIJA for 
any damage that may arise from an unauthorized or incorrect assignment of information (incorrect and / or 
incomplete) relating to the certifications issued. The information that would be provided to the company SLOV-
ENSKA AKREDITACIJA may be published on the website of the company SLOVENSKA AKREDITACIJA, which may 
transmit it to third parties (for example: Chambers of Commerce, research institutes, CRIF), even in full, so that 
the recipients make use of it for public announcements where necessary. 

CB CERT is also aware of its responsibility to ensure the protection of proprietary information and any other 
material and / or documentation that would be intellectual property of organizations, such as patents, know-
how, projects, prototypes, trade secrets, financial information (except public information) of which the staff 
(internal and external) will become aware during the implementation of the certification. 

The information obtained will be processed in accordance with EU Regulation 679/2016 and will be used exclu-
sively to perform the assignment received. 
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18. APPENDIX A 

GENERAL RULES FOR THE CERTIFICATION OF MANAGEMENT FACILITIES 
 
 

Q1: Outer Diameter  

Q2:Intermediate diameter 
Q3:Inner Diameter  

SC1: Text Height CERTIFICATION BODY Text Height  

SC2: CB Text Height 

SC3: CERT Text Height  

SC4: Text Height WWW.CBCERTDOO.EU 

S1: The diameter of the circle in which the star is indicated  

L1: Length of the horizontal line 

  LEGEND: 

Color markings 

 
In terms of colors, the CB CERT DOO mark can 

be used according to the following require-

ments: 
 
Color (figure A) 
 
The logo consists of a single color, which is listed be-

low with its name and CMYK percentage in brakets: 

 

 Blue (C98% M96% Y1% K1%) 
 
The color can be replaced with the color of the com-

pany logo, as long as the label remains legible (the 

final result is at the discretion of CB CERT DOO). 

 

 Grey (C69% M63% Y52% K57%) 
 
The color can be converted and used in grayscale, 

as long as the label remains legible (the final result 

is at the discretion of CB CERT DOO). 

 
Use of the certification mark 
 
The certification mark can be enlarged or reduced 

proportionally to the dimensions illustrated (Figure A 

and B), provided that the entire text remains legible 

(the final result is at the discretion of CB CERT DOO). 

 
IMPORTANT – Please note that use of the “CB CERT 
DOO Registered Company” mark in documentation or 
on any other medium is subject to the approval of CB 
CERT DOO. 


